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Privacy Policy 
 
Protecting the privacy your personal and health information is an important principle at Motivate 
Nutrition.  Protecting your personal and health information is also ethically and legally required 
as your Registered Dietitian.  I, Sally Ho, your Registered Dietitian, am committed to the 
responsible use, collection, and disclosure of personal and health information, and will only do 
so to the extent necessary for the services I provide.  I try to be open and transparent to how I 
handle your personal and health information.  This document describes how your information is 
protected, how it may be used and disclosed, and how you can access your personal and 
health information.   
 
What is Personal Information? 
According to Canada’s Personal Information Protection and Electronic Documents Act 
(PIPEDA), personal information about an identifiable individual.  This includes information in any 
form, such as: 

• Personal characteristics (e.g., sex/gender, age, name, ID numbers, income, ethnic 
background, home address, family status). 

• Health (e.g., health history, health conditions, health services received by them). 
• Their activities and views (e.g, religion, politics, opinions expressed by an individual, an 

opinion or evaluation of an individual). 

Personal information is to be contrasted with business information (e.g, an individual’s business 
address and telephone number), which is not protected by privacy legislation. 

What Is The Primary Purposes of Collecting, Using Your Personal Information, and How It May 
Be Disclosed? 

Like all regulated health care professionals, I collect, use, and disclose your personal 
information in order to serve you and provide you with dietetic services.  I collect your health 
information in order to assess what your health needs are, and to advise you of your options, 
and then provide the health care / treatment you choose to have.  This may include referring 
and coordinating care with other health care professionals such as your family doctor,  
psychologist, and other health providers.   

What Are The Secondary Purposes of Collecting, Using, and Disclosing Your Personal 
Information? 

• For payment of services  
o Such as providing information to insurance companies for reimbursements to you 

for services paid.  
• Business operation   
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o Such as scheduling appointments, quality assurance, billing, and customer 
service. Any business associates I conduct business with are also bound by the 
same privacy practices.   

• As required by law 
o To comply with requirements of provincial, federal, or local laws including in 

response to a court or administrative order or public health authorities to control 
disease.   

• For health risks 
o To avert serious threat to your health or safety such as if you are a victim of 

neglect or abuse.  

What are Your Rights to Your Personal Information? 

• Right to Inspect and Copy 
o You have the right to inspect and copy you protected health information that may 

be used to make decisions about your care or payment for your care. 
• Right to amend/correct 

o If you feel the protected health information I have about you is incorrect or 
incomplete, you can ask me to amend or supplement the information. 

• Right to request confidential communications 
o You have the right to request I communicate with you about you health matters in 

a certain way or at a certain location.  For example: You can ask that I only 
contact you at work or via email. 

• Right to request restriction: 
o You have the right to request a restriction or limitation on the protected health 

information I use or disclose about you for services, payment, or health care 
operations, or to persons involved in you care.  For example: If you paid out of 
pocket in full for a specific item or service, you have the right to ask your protected 
health information with respect to that item or service not to be disclosed to a 
health plan for purposes of payment of health care operations.   

To exercise any of the rights, you must provide your request in writing to Motivate Nutrition.  

Protecting Personal Information 
Protecting personal information is important, and for that reason, I have taken the following 
steps: 

• Paper information is either under supervision or secured in a locked or restricted area. 
• Electronic hardware is either under supervision or secured in a locked or restricted area 

at all times. In addition, passwords are used on computers and mobile devices.  
• Paper information is transmitted through sealed, addressed envelopes. 
• Electronic information is transmitted either through a direct line or as a password 

protected document via email. 
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• I do not post any personal information about my clients on social media sites and I am 
informed on the appropriate use of social media as outlined by the College of Dietitians of 
Alberta. 

Using Email 
Transmitting information via email poses several risks your should be aware.  I use all 
reasonable means to protect the security and confidentiality of email information, but I cannot 
guarantee the security and confidentiality of email communications.  You should not agree to 
communicate with me via email without understanding and accepting these risks. These risks 
include, but are not limited to the following: 

• Employers and online services may have a legal right to inspect emails that pass through 
their system. 

• Email is easier to falsify than hand written or signed hard copies.  In addition, it is 
impossible to verify the true identity of the sender or to ensure that only the recipient can 
read the email once it is sent. 

• Emails can introduce viruses into a computer system and could potentially damage or 
disrupt the computer. 

• Email can be forwarded, intercepted, circulated, stored or even changed without the 
knowledge or permission of the sender or recipients. 

• Email senders can easily misaddress an email resulting in it being sent to many 
unintended and unknown recipients. 

• Email is indelible.  Even when deleted by both sender and recipient, back up copies may 
exist on a computer or in cyberspace. 

• Use of email to discuss sensitive information can increase the risk of such information 
being disclosed to third parties. 

• Email can be used as evidence in court. 

Consent to the use of email includes agreement with the following conditions: 

• Any emails concerning your treatment are part of your clinical record. 
• If an email you send to me requires a response and you have not received a response in 

a reasonable time frame, it is your responsibility to follow up to determine whether the 
intended recipient received the email and when you can expect a response. 

• I am not responsible for information loss due to technical failures associated with a 
client’s email software or internet service provider. 

Helpful instructions for communication by email: 

• Avoid using an employer’s or other third party’s computer. 
• Take reasonable precautions to preserve confidentiality. 
• Withdraw consent only by email or written communication to Motivate Nutrition. 
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Retention and Destruction of Personal Information 
I need to retain personal information for some time to ensure that I can answer any questions 
you might have about the services provided and for my own accountability to external regulatory 
bodies; however, I do not want to keep personal information too long in order to protect your 
privacy. I keep my client files for ten years following the last date of service (or ten years 
following your eighteenth birthday, whichever is longer). I destroy paper files containing 
personal information by confidential shredding. I destroy electronic information by deleting it and 
physically destroying and discarding the hardware in which the information was stored.  

Other Uses And Disclosure 
I will ask for your written authorization before using or disclosing your protected health 
information for purposes other than those described in this document (or as otherwise permitted 
or required by law). You may revoke this authorization in writing at any time. Upon receipt of the 
written revocation, I will stop using or disclosing your information except to the extent that I have 
already taken action in relation on the authorization. 

Changes To This Privacy Policy 
I reserve the right to amend this policy and make the new policy applicable to health information 
I already have, as well as any information I receive in the future. 

You Can Access Your Information 
You can ask to access your personal information I have on record, at any time.  I can help you 
identify what records I have about you, and try to help you understand any information you do 
not understand (e.g., short forms, technical language, etc.).  I reserve the right to charge a 
nominal fee for such requests.  I may ask you to put your request for access in writing.  If I 
cannot give you access, I will tell you within 30 days if possible, and tell you the reason, as best 
as I can, as to why I cannot give you access. 

If you believe there is a mistake in your information, you have the right to ask for it to be 
corrected.  This applies to factual information, but not to any professional opinions I may have 
formed.  I may ask you to provide documentation that my files are wrong.  Where we agree that 
I made a mistake, I will make the correction and notify anyone to whom I sent this 
information.  If we do not agree that I have made a mistake, I will still agree to include a brief 
statement from you on the point in my file, and I will forward that statement to anyone else who 
received the earlier information. 

Do You Have A Question? 

Please contact Sally Ho, RD CDE at: 

EMAIL: sally@motivatenutrition.ca 
PHONE: (780) 263-5133 
FAX: (587) 316-4733 

I will attempt to answer any questions or concerns you might have. 
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If you wish to make a formal complaint about my privacy practices, you may make it in writing to 
me.  I will acknowledge receipt of your complaint; ensure that it is investigated promptly, and 
ensure you are provided with a formal decision and reasons in writing. 

If you have a concern about the professionalism or competence of my services, I ask you to 
discuss those concerns directly with me; however, if I cannot satisfy your concerns, you are 
entitled to complain to my regulatory body: 

College of Dietitians of Alberta 
1320, 10123 99 Street 
Edmonton, Alberta 
T5J 3H1, Canada 

PHONE: 1-866-493-4348 
FAX: 1-780-489-7759 
EMAIL: office@collegeofdietitians.ab.ca 

This policy is made in compliance with the Personal Information Protection and Electronic 
Documents Act (PIPEDA).  PIPEDA is an Act and provides some additional exceptions to the 
privacy principles that are too detailed to outline here.  There are some rare exceptions to the 
commitments set out above. 

For more general inquiries, the Information and Privacy Commissioner of Canada oversees the 
administration of the privacy legislation in the private sector.  The Commissioner also acts as a 
mediator for privacy disputes.  The Information and Privacy Commissioner can be reached at: 

Information and Privacy Commissioner of Canada 

112 Kent Street 
Ottawa, ON 
K1A 1H3, Canada 

PHONE: 1-800-282-1376 
www.privcom.gc.ca 


